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Selling goods online  
and providing electronic 
services to private 
customers within the EU



Buying and selling goods online
Buying and selling goods over the internet is a growing business. There are 380 million 
internet users in the European Union; 45% of European citizens have bought goods online 
and 24% have bought goods online from suppliers in another EU country, let alone from 
outside the European Union.

The internet gives buyers and sellers access to an enormous market place without 
geographical restrictions.

In the great majority of cases, VAT (value added tax) will be due, but where (and at what 
rate) will depend on the nature of the goods and where your business is based.
In some cases, customs duty and/or excise duty may also be due.

What if my business is based outside the EU?
• If you are a business based outside the EU and you sell goods online to private customers 

in the EU, the same rules apply as for sales by any other means. Your customers will be 
responsible for paying VAT in their country, normally to the shipper or courier.

• Alternatively, you could charge a VAT-inclusive price to your customer. However, do not 
forget that VAT is due not only on the value of the goods themselves, but also on any 
customs duty and shipping and other associated costs. If you do, you will first have to 
register for VAT in your customer’s country.

• The customer will not have to pay VAT if the value of the goods is no more than 22 euros 
(although in some countries, this threshold is as low as 10 euros).

• There is also customs duty. This is due on the great majority of goods entering the EU, at 
a common tariff, and is payable in the country where the goods first enter the EU, even if 
your customer lives in another EU country. In most cases, your courier or shipper will 
arrange for payment of duty and recharge your customer. No customs duty is payable if 
the value of the goods is no more than 150 euros.

Selling goods online and providing 
electronic services to private customers 
within the EU

Where and how is VAT payable?



• If the goods you are selling are alcoholic drinks, fuel or tobacco products, for example, 
you may also be liable to excise duty.

• Even if your business is headquartered outside the EU, if sales to EU customers are made 
from a branch or warehouse or other ‘fixed establishment’ in the EU, the EU-to-EU sales 
rules will apply.

How Moore Stephens can help you
• Advising whether you have a fixed establishment in the EU.
• Advice on VAT rules in the country of destination and where necessary, help with 

registration and filing returns.
• Optimising the flow of goods.
• Handling import formalities and providing customs duty advice.
• You may be required (or wish) to appoint an official VAT representative in the EU country 

concerned. We can advise on the advantages, disadvantages and practicalities.

What if my business is based inside the EU?
• If your business is based in the EU (in Country 1) and you sell goods over the internet to 

private customers in another EU country (Country 2), you must normally charge your 
customers VAT at the correct rate that applies in your country (Country 1).

• However, if the sales are made from a branch or warehouse or other fixed establishment 
in a third EU country (Country 3), the applicable VAT is that of Country 3.

• If the sales are made from a fixed establishment outside the EU, then the rules for sales 
from outside the EU will apply.

• If you make sales exceeding a certain threshold amount to private customers in any one 
EU country other than your own, you must register for VAT in that country and charge 
VAT at that country’s rates. This is known as ‘distance selling’. The distance-selling 
threshold varies from country to country, but is usually 35 000 or 100 000 euros or the 
equivalent in that country’s currency. You may choose to register in the other country 
even if your sales do not exceed the threshold.



How Moore Stephens can help you
• Advising whether you have a fixed establishment in another EU country.
• Optimising the flow of goods.
• Advice on VAT rules in your country.
• Help with filing regular VAT returns and sales statements in your country.
• For distance selling, arranging for VAT registration, filing of regular VAT returns and other 

obligations on your behalf in the country of destination.

Providing electronic services to EU customers from outside the EU
What do we mean by ‘electronic services’?
An electronic service is a service delivered and received online or by other electronic means. 
For instance, providing music or video for streaming or downloading is an electronic service; 
selling DVDs or CDs online is to sell goods.

Other examples of electronic services are providing website hosting, online dictionaries and 
libraries, software or applications for downloading.

Telecommunications, radio and TV broadcasting services are not classed as electronic 
services – but see below.

What if my business is based outside the EU?
If your business is based outside the EU and you provide electronic services to a private 
customer based in the EU, you must charge your customer the VAT applicable in his or her 
country (although there may be an exception if the service is effectively used in a country 
other than the one in which the customer lives). This normally means that you must register 
for VAT and file VAT returns in that country. However, to make things simpler for businesses 
selling to customers in several EU countries, there exists a ‘mini one-stop shop’ (MOSS for 
short). With the MOSS, you need register only once, in the country of your choice, instead of 
having to register in every country in which you have customers. The country whose MOSS 
you choose to use will then redistribute the VAT you pay to the other countries concerned.



However, if you provide the services from a base or other fixed establishment in the EU, you 
are subject to the EU-to-EU rules described below and you must register for VAT in the 
country concerned, but you may be eligible to use the MOSS scheme for EU suppliers from 
1 January 2015.

How Moore Stephens can help you
• Advising whether you have a fixed establishment in the EU.
• Advising on the choice of country of registration.
• Arranging registration with a MOSS in your chosen country (or, should you prefer, 

registration for VAT in every country in which you have customers) and arranging for the 
filing of VAT returns and other obligations on your behalf.

• You may be required (or wish) to appoint an official VAT representative in the EU country 
concerned. We can advise on the advantages, disadvantages and practicalities.

What if my business is based inside the EU?
If you provide electronic services from one EU country to private customers in another EU 
country, you must currently charge your customer the VAT that applies in your country, so 
your existing domestic VAT registration is not affected and there is no need for you to 
register in the other country.

However, the law is changing on 1 January 2015.

The new rules for telecommunications, radio and TV broadcasting and  
electronic services
• From 1 January 2015, all of these services when provided to private customers established 

in the EU will be chargeable to VAT in the customer’s country, regardless of whether the 
supplier is based in or outside the EU.

• A new one-stop shop, like the one that currently exists for suppliers of electronic services 
from outside the EU, must be set up in each EU country to allow suppliers who are 
registered for VAT in that country the option of using the MOSS in that country instead of 
registering in every EU country in which they have customers.

• Use of the one-stop shop will be optional.



How Moore Stephens can help you
• Arranging registration with a MOSS in your country of registration (or, should you prefer, 

in every country in which you have customers) and arranging for the filing of VAT returns 
and other obligations on your behalf.

• Assistance with any changes in agreements.
• Advice on the definition of electronic services.
• General advice on the VAT implications of the IT environment.



VAT advice from Moore Stephens
Founded in 1907, Moore Stephens International is one of the world’s major accounting and 
consulting networks, comprising 307 independently owned and managed firms and 667 
offices in 105 countries around the world.

Moore Stephens has VAT advisers throughout the European Union. To find out more about 
how we can solve your VAT problems and allow you to carry out your cross-border business 
efficiently and profitably, contact one of our VAT Steering Group members:

Austria Florian Würth +43 1 531740 f.wuerth@moorestephens.at

Belgium Evy Van Dijck +32 3 210 9150 evy.vandijck@moorestephens.be

France Nicolas Groult +33 1 53 939344 ngroult@coffra.fr 

Germany Anja Wischermann +49 69 500 602022 a.wischermann@rbs-partner.de

Italy Paolo Borghi

Fabrizio Pellizzone

+39 02 58 118927

+39 02 58 118927

borghi@moorestephensitalia.it

pellizzone@moorestephensitalia.it

Netherlands Teunis van den Berg 

(chair)

+31 33 258 0330 t.vanden.berg@mth.nl

United Kingdom Robert Facer

Gwen Ryder

+44 207 334 9191

+44 207 334 9191

robert.facer@moorestephens.com

gwen.ryder@moorestephens.com

NB: the rules for selling to business customers are different. Contact one 
of the above for advice.
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How to contact us
If you have a VAT issue relating to a matter discussed in this leaflet, please contact the 
relevant member of the Steering Group.

Otherwise, and for details of other Moore Stephens tax services in Europe, contact the 
European Tax Services Coordinator, Zigurds Kronbergs, on +32 2 627 1831 or at 
zigurds.kronbergs@moorestephens-europe.com.

And the rest of the world?
In a global economy, your business may well be trading beyond the European Union. VAT 
(sometimes called Goods and Services Tax – GST) exists in many other countries, where the rules 
will be different yet again. Where it does not, there will probably be local or national sales taxes, 
as in the United States.

Moore Stephens member firms can be found in 105 countries around the world. If you need 
assistance with sales or other similar taxes in these other countries, and you do not already have 
a regular Moore Stephens contact, please get in touch with Zigurds Kronbergs (see above).


